The AFI 63-124 requires all service contract SOWs be written in following format

Note:  Contact your QAPC for assistance.

1.    Description of Services

The Description of Services describes the services required under the contract.  It should be consistent with the outcomes in the Service Delivery Summary.  In addition, this is where we define those things that the contractor would not know from the outcome alone, such as specific subtasks that are government-unique.  

2.    Service Delivery Summary (SDS)

The SDS only includes your most critical performance objectives (outcomes); SOW referenced paragraph; and at least one performance threshold.  The performance thresholds have to be measurable, achievable, relevant, and controllable.  The SDS should be developed first in the SOW developing process.  This will help the SOW and Performance Plan complement one another and preclude any conflicting information.  Ask your QAPC for a SDS worksheet to help in the development of your SDS.
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3.    Government Furnished Property and Services
The Government Furnished Property and Services section should include all GFP and services that the government will provide to the contractor.  Be certain to indicate from whom and when the property and services will be provided to the contractor.  Documents that merely state that the Government will provide certain services or property do not provide enough information to the contractor about the forthcoming support.  Be aware issues associated with GFP may not be completely addressed in FAR clauses and additional information may need to be provided in the SOW.

4.    General Information
The General Information section includes anything that is not specifically covered in other sections.  It may include such things as required quality control plans or systems, location of the work, hours of work, physical security, emergency or special events, environmental and hazardous requirements, security requirements, Air Force specific training requirements, etc.  The General Information Section is basically there to capture all the requirements that do not logically fit into any of the other sections.


5.    Appendices
The appendices may include such things as workload estimates, maps and work area layouts, government furnished property listings, etc. If publications are listed, they need to be identified by specific paragraph or chapter and should reference back to the paragraph in the SOW that requires compliance with the publication (see Section 7.4 for more information on referencing publications).  Required reports (CDRLs and DIDs) should not be listed as an appendix.  They should be listed in an exhibit to the solicitation in accordance with DFARS 204.7105 in Section J of the Uniform Contract Format.


